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RETURKED GOODS POLICY AHND PROCEDURE

Dear Hew Owner:

Welcome to the sailing family of Pearson Yacht=! Your
new Pearson yacht is built with the finest materials available
in today's market, If the situation should ever occur that
you must return a part manufactured by Pearson Yachts, we ask
that vou contact your dealer. He will handle the return and
accompanying procedural paperwork. Should it be inconvenient
for you to go to your dealer, you must contact Pearson Yachts
prior to making any returpns. We will, in turn, issue you the
appropriate authorization. The copy of this authorizatien must
be secured o the outside of the parcel which you are returning
with the Pearson Yachts address side showing.

If the autherization is not outside the parcel, it will
not be accepted and will be returned to you.

Your copperation in adherence to this procedure will
enabla us to provide you with prompt and accurate service.

Pleasant Sailingl

PEARSON ¥YARCHTS DIVISICH
GRUMMAY ALLIED INDUS

Customer Servi Manager
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